WHO WILL BE ABLE TO SEE PERSONAL DATA ABOUT ME IF | AGREE TO REGEIVE SOCIAL

REFERRAL AGENT
This is the person who is referring you to
receive social prescription services.
(They might be your GP or another
professional healthcare worker who you
have met). They will use any information

they receive from the Community Provider
to assess how well the social prescription is
working.

The Community Provider
may record whether or
not you attended the
event. They may also
take notes on the
progress you are
making. The Community
Provider may share that
information with the
Referral Agent and
Referral Handler.

PRESCRIPTION SERVICES?

ELEMENTAL

COMMUNITY PROVIDER
(This will be someone who is responsible
for running an event — perhaps classes at
your local gym or a course about

something that interests you.) They will
use this information to book you into the
event. They may also want to contact you
directly in relation to the booking or the
event.

REFERRAL HANDLER

(They might be a social worker, housing
officer or a different healthcare professional
engaged by the organisation providing the

social prescription services to you.)

They will use the information they get

from the Referral Agent to contact you.
The purpose of the meeting will be to see if
they can find a programme/ service for you

to attend which might help you to feel
better.

If you and the Referral Handler find
a suitable programme/ service and
you agree that you would like to
attend, the Referral Handler will
send over information about you
to the person who runs the
programme/ service. This might
include your name and contact
details and (if you've agreed that
they can) details about how you are
feeling and any information relevant
to the referral.

This graph is only intended to give you an idea of how your data will be treated if you agree to take part in a social prescription programme. It doesn’t include all uses
of your data. Each person who receives your data will have their own privacy policy and make their own decisions about how they use your data.
If you have any concerns about how data relating to you will be used, you should ask your Referral Agent (for example GP, Social Worker or Housing Officer).



